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GET READY FOR THE TRANSFORMATION OF SYRACUSE, NY

$100 Billion Semiconductor Complex
•	 First phase slated to begin in 2024 employing 3,000 people with average salaries of more than 

$100,000 per year
•	 Largest single private investment in New York history
•	 Nearly 50,000 direct and indirect jobs
•	 $9.6 billion annual Real GDP impact 2025-2055

PROGRESS UPDATES:
MAY 18, 2023
Prime Cos. want to build $150 million apartment complex near Syracuse chip fab - www.bizjournals.com
https://www.bizjournals.com/albany/news/2023/05/18/prime-companies-apartments-syracuse-micron.html

MAY 4, 2023
Where will Micron’s thousands of workers live in Central New York? New town centers could be the answer.
- www.syracuse.com https://www.syracuse.com/business/2023/05/where-will-microns-thousands-of-workers-live-in-
central-ny-new-town-centers-could-be-answer.html

APRIL 28, 2023
Micron CEO, Hochul in Syracuse Today for Update on Computer Chip Fab - www.syracuse.com
https://www.syracuse.com/business/2023/04/micron-ceo-hochul-in-syracuse-today-for-update-computer-chip-fab-
in-clay.html

OCTOBER 4, 2022
Micron Pledges up to $100 Billion for Semiconductor Factor in New York - www.nytimes.com
https://www.nytimes.com/2022/10/04/technology/micron-chip-clay-syracuse.html



DESTINY USA
New York State’s largest and the 9th largest 
shopping center in the U.S.
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Total Sales

$385.2 million
Total GLA

2.4 million sf

Trade Area Population

5.3 million

Chain Store Age ranked Destiny USA 
#6 on their list of "Top 10 Retail Center 
Experiences", alongside Mall of America, 
Easton Town Center, and Westfield Garden 
State Plaza - July 2019
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TRADE AREA
Destiny USA draws visitors from across the 
northeast and the eastern part of Canada. 
 

•	 Great highway infrastructure.
•	 Located in the heart of New York State.
•	 A collection of retailers, restaurants, and entertainment not found 

anywhere else in the region.

       

Free WiFi ZIP Codes, collected at the Destiny USA illustrate the Trade Area and wide 
catchment area visitors travel from.

2 Hour 3 Hour 4 Hour
Population 4,600,000 9,300,000 43,600,000
Households 1,900,000 3,600,000 16,600,000
Avg HH Income $89,400 $90,695 $108,230

WiFi Users from Canadian 
Postal Codes 

20%
WiFi User Zip Codes from 
more than 40 Miles Away 

76%

DESTINY USA 6



Cheshire

Hillsborough

Rockingham

Strafford

Sullivan

Merrimack

Belknap

Carroll

Grafton

Coos

Windham
Bennington

Rutland

Windsor

OrangeAddison

Washington
Chittenden

Caledonia

Lamoille

Orleans

Grand
Isle

Essex

Franklin

York

Sagadahoc

Cumberland

Lincoln
Knox

Androscoggin

Kennebec

Waldo

Hancock

Oxford

Franklin

Penobscot

Piscataquis
Somerset

Greene

Delaware
Adams

Philadelphia

Fayette

Fulton

York

Chester
Somerset

Franklin

Lancaster

Bedford

Cumberland

Montgomery

Washington

Lebanon Bucks

Perry
Dauphin

Allegheny

Berks

Westmoreland

Juniata

Cambria

Blair

Huntingdon
Lehigh

Mifflin
Beaver

Snyder

Indiana

Schuylkill

Northampton

Lawrence

CarbonUnion

Armstrong

Butler

Montour

Northumberland

Monroe
Centre

Clearfield

Columbia
Jefferson

Luzerne

Clarion

Clinton

Mercer

Sullivan

Lycoming

Pike

Cameron

Venango

Forest

Elk

Lackawanna

Wyoming

Crawford
Warren

Susquehanna

Wayne
PotterMc Kean

Tioga

Bradford

Erie

Nantucket

Dukes

Barnstable

Bristol

Norfolk

Plymouth

Norfolk

Hampden

Norfolk
Suffolk

Hampshire

Worcester

Middlesex

Franklin
Berkshire

Essex

Washington

Washington
Newport

Kent

Bristol

Providence

New Haven

Middlesex
Fairfield

New London

Windham

Tolland

Hartford

Litchfield

Sussex

Kent

New Castle

Cape May

Cumberland

Atlantic
Salem

Gloucester

Camden

Ocean

Burlington

Mercer

Monmouth

Middlesex

Union

Somerset

Hunterdon

Hudson

Essex

Morris

Warren

Bergen
Passaic

Sussex

Richmond

Kings

Queens

New York

Nassau

Bronx Suffolk

Rockland Westchester

Putnam
Orange

Sullivan

DutchessUlster

Chemung

Tioga

Broome

Greene

Columbia

Delaware

Allegany

Cattaraugus

Schuyler
Chautauqua

Steuben

Tompkins

Chenango

Yates

Cortland

AlbanySchoharie

Wyoming

Otsego

Rensselaer

Livingston

Seneca

Ontario Montgomery

Erie

Genesee
MadisonOnondaga

Fulton
Wayne

MonroeNiagara

Orleans

Saratoga

Cayuga

Oneida

Oswego

Warren

Washington

Herkimer

Hamilton

Lewis

Jefferson

Essex

Franklin

Saint Lawrence

Clinton

Monroe

Belmont

Harrison

Jefferson

Carroll

Columbiana

Mahoning

Portage

Trumbull

Geauga

Lake

Ashtabula

Nicholas

Clay

Webster

Pocahontas

Braxton

Roane

Pendleton

Calhoun

Gilmer

Upshur

Randolph

Lewis Hardy

TuckerBarbour

Grant

Ritchie

Doddridge
Taylor

Harrison

Pleasants Jefferson

Hampshire

Tyler

Berkeley
Marion

Mineral

Morgan

Wetzel

Preston

Monongalia

Marshall

Ohio

Brooke

Hancock

Worcester

Saint
Marys Wicomico

Charles

Dorchester

Calvert

Talbot

Prince George's

Caroline

Anne
Arundel 

Queen Anne's

Montgomery

Howard

Kent

Frederick

Carroll

Baltimore

Harford
Cecil

Garrett 

Allegany 

Washington

King George
Greene

Stafford

Highland

Madison

Culpeper

Page

Rockingham

Rappahannock
Prince William

Fauquier

Warren

Fairfax

Shenandoah

Clarke

Loudoun

Frederick

To
ll Toll 

Toll 

Toll 

Tol
l 

Toll 

Toll 
Toll 

Toll 

Toll 

To
ll 

Atlantic City Expwy. -Toll 

Toll 

Toll 
Toll Toll 

Toll To
ll 

To
ll 

Toll 

11

41

117

173

105
17

17
55

13
20

40

20

40

Brampton

St. Catharines

Oshawa

Kingston

Peterborough

Saint Jean-sur-Richelieu

Kitchener

Hamilton

Walden

Nickel Centre

Lakefield

Aylmer

Napanee

Westport

Perth

Angus

Tweed

Fenelon Falls

Gooderham

Gravenhurst

Minden

Durham

Meaford

Wiarton

Lancaster

Almonte

Bracebridge Haliburton Bancroft

Barry's Bay

Whitney

Eganville

Sundridge

South River
Petawawa

Parry Sound

Rutter

Verner

Mattawan

Dyer's Bay

Cochrane

Asbestos

Black Lake

Beauceville

Plessisville

Labelle

Saint-Gabriel

Quyon

Low

Gracefield

Maniwaki

Mont-Laurier

Saint-Jovite

Lac-Etchemin

Cornwall

Clarington

Listowel

Brockville

Newmarket

Trenton

Lindsay

Orillia

Midland

St. Thomas

Stratford

Owen Sound

Huntsville

Pembroke

LongueuilLaval

Cowansville

Lachute

Saint-Jerome

Joliette

Sorel

Victoriaville

Shawinigan

Nepean

Gloucester

Milton

Barrie

North
BaySudbury

Saint-Jean-sur-Richelieu

Granby Sherbrooke

Drummondville

Trois-Rivieres

Hull
Gatineau

Montreal

Toronto

Ottawa

L. Winnipesaukee

L. Champlain

Chamberlain L.

Chesuncook L.

Eagle L.

Moosehead L.

Caucomgomoc L.

Flagsta� L.

Graham L.

Grand L. Seboeis

Long L.

Nicatous L.

Pemadumcook L.

Pushaw L.

Rangeley L.

Schoodic L.

Sebago
Lake

Sebec L.

Seboeis L.

Seboomook L.

Squa Pan L.

West Grand L.

Brassua L.

Allegheny Res.

Raystown L.

L. Champlain

F i n g e r
L a k e s

Oneida L.

Deep Creek L.

Liberty L.

Prettyboy Res.

Connecticut R.

Co
nn

ec
tic

ut 
R.

Merrimack R.

Connec
tic

ut R
.

Co
nn

ec
tic

ut
 R.

Connecticut R.

Winooski R.

Lamoille R.

Ke
nn

eb
ec

 R.

Androscoggin R

Kennebec R
.

Delaware R.

Delaware R.

Juniata R.

Allegheny R.

Allegheny R.

Allegheny R.

Monongahela R.

Susquehanna R.

Su
squeh

an
na R

.

Susquehanna R.

Connecticut R.

Delaw
are

 R.

Delaware R.

Mohawk R.

Hu
ds

on
 R.

Ohio R.

Potomac R.

Ohio R.

Potomac R
.

Potomac R.

Potomac R.

10

10

101

101

103

10611 11

11

114

12

12

120

125

16

16

16

16

16

25

25

25

26

28

28

31

3A

3A

9

9

100

100

100

100

100

100

100

100

100

103

105

105

106

107

110

111 114

114

12

14

30

15

15

17

78

7A

7A

9
9

107

11

11

11

11

111

121

136

15150

157

16

16

16

16

17
179

188

212

25

26

26

26

27

27

3

35

4

4

5

5

6
6

6

6

6

7

9

9

9

93

100

106

115

115

116

118

118

120120

120

120

125

14

14

14

144

144

145

147

147

150

154

157

16

16

17

17

171

171

173

18

18

18

183

187

191

191

191

208

21

216

225

225

23

233

233

255

26

26

26

267

268

27

27

271
274

274

28

28

28

281

286

287

287

287

309

316

32

328

34

35

35

350
356

36

36

36

36

36

36

370

372

372

38

381

381

390

402

42

42

44

441

443

443

45

45

46

46

472

501

51

53

53

555

56

56

58

59

59

590

61

611

611

652

655

66

66

68

68

69

706

706

711

74

74

75

75

77

77

8

8

8

82

82

844

85

851

865

869

87

87

88

913

924

93
33

33

94

940

948

957

96

98

985

997

10

110

122

128

13

140

140

140

2

2

23 23

24

28

28

8

9

9

9

24
102

102

114

117 117

138138

138

14

146

165

2

2

24

3

4

4

15

165

2

2

2

32

34

4

4

8

8

8

58

63

81

82

82

85

83

9

1

26

1

1

1

18
18

20

26

300

404

52

71

896

17

23

31

31

47

47

49

49

50

55

55

553

57

57

70

70

72

73

94

94

510

511

512

513

513

513

NJ T
PK. -T

oll 

NJ TPK. -T
oll 

Garden State Pkwy Toll 

G
ar

de
n 

St
at

e 
Pk

w
y 
-T

oll 

10

104

104

104

104

104

12

12

12

12

12

12

12

126

12B

12E

13

13

13

13

13

14

14

14

14

145

149

15

16

16

17

17

17

17

18

18

180

19

19

190

199

2

205

206

206

21

21

21

21

22

22

22

22

22

22

22

224

23

23

23

23

243

25

26

26

26

27

27

28

28

28

28

28

28

28

28N

28N

29

29

3

3

3

3

3

3

30

30

30

30

30

30

30

30

30

30

30

30A

31

31

31

31

32

33

352

353

357

36

365

365

37

37

37

37

37

374

38

38

38

38

38

39

39

39

394

408

41

41

414

417

417
417

42

430

458

46

48

481

49

49

5

5

5
5

5

52

52

52

54

55

55

56

56

56

60

31

63

67

68

69

69

7

7

7

70

73

73

79

79

8

8

8

8

8

8

8

80

812

812

83

86

89

90
90

96

96A

96B

97

97

97

9G

9N

9N

9N

9N

11

14

26

43

43

44

45

45

5

7

7

7

7

7

7

78

800

800

800

9

9

135

15

16

16

16

16

16

18

2

2

2

20

20

259

259

28

28

28

32

4

4

4

42

47

55
55

7

7

7

9

92

135

135

140

2

20

210

213

213

213

231

235

28

404

543

97

229

3

3

42

42

55

7

7

3

3

3

4

4

2

5

7

7

1

1

1

1

1A

2

2

202

2A

302

11

119

119

15
19

19

209

209

219

219

219

22

22

220

220 222

30

1

30

30

322

40

422

422

522

522

6 66

62

1

1

20

202

44

3

6

6

7

1

1

202

44 44

6

40

9

202

206

206

30

322

40

46

9

9

1

11

401

401

400

403 QEW

17

11

69
1

20

20

209

219

44

62

9

20

22

224

250

30

422

6

322

119

19

219

220

250

250

33

33

50

250

301

301

340

40

40

50

15

17
250

33

340

50

20

New Hampshire

Vermont

Maine

Pennsylvania

Mass.

RI

Conn.

Delaware

New Jersey

New York

West Virginia

Maryland
Virginia

93

89

97

91

95

95

70

70

76

76

76

79

79

80

80

81

81

81

84

83

78

495

495

195

95

95

95

395
84

91

495

95

80

87

87

88

90

90

90

90

86
86

84

70

90

76

79
68

79

70

68

70

95

95

95

81

81

Claremont

Lebanon

Laconia

Keene

Portsmouth

Dover

Rochester

Rutland

Biddeford

Westbrook

Auburn

Uniontown

Washington

Baldwin

Chambersburg

Hanover

Aliquippa

Beaver Falls

Columbia

Carlisle

Indiana

Elizabethtown

Butler

Ephrata

Phoenixville

Lebanon

Sharon

Pottstown

Hermitage

Bristol

Lansdale

Pottsville

Emmaus

Oil City

Sunbury

Meadville

Saint Mary’s

Bloomsburg
Hazleton

East Stroudsburg

Weigelstown

Bethel Park Johnstown

York

Altoona

New Castle

Norristown

State College

Easton

Williamsport Wilkes-Barre

North Adams

Newburyport

Greenfield

Webster
Southbridge

Amherst

Westfield

Holyoke

Pittsfield

Attleboro

Barnstable

Provincetown

Northampton

Franklin

Marlborough

Leominster
Fitchburg

Woburn
Salem

Gloucester

Newport

Westerly

Woonsocket

West Haven

Windsor Locks

Stamford

Middletown

Meriden
Norwich

Torrington

Waterbury

Newington

Stratford

Brookside

Pike Creek
Hockessin

Newark

Bridgeton

Ocean City

Somers Point Ventnor City

Pleasantville Brigantine

Glassboro

Hammonton

Pine Hill

Woodbury Lindenwold
Bellmawr Haddonfield

Collingswood
Beachwood

Point Pleasant

Princeton

Freehold

Asbury Park

Tinton Falls

Eatontown
Red Bank

South River

Manville

Phillipsburg

Keansburg

Somerville Middlesex
Metuchen

New Providence

Morristown

Dover

Hopatcong

Ramsey

Pennsville Williamstown

Moorestown

Marlton

Millville

Atlantic City

Long Branch

Sayreville
New Brunswick

Perth Amboy

Paramus

West Orange

Steubenville

East Liverpool

Alliance Salem

Tallmadge

Ravenna

Struthers

Streetsboro

Girard
Niles

Aurora

Willoughby

Painesville

Ashtabula

Conneaut

Kent

Warren

Shaker Heights

Mentor

Clarksburg

Fairmont Martinsburg

Weirton

Morgantown

Wheeling

College Park

Rockville
Gaithersburg

Frederick

Hagerstown

Montgomery Village

Eldersburg

Parkville
Essex

Pikesville

South Gate

Severn
Glen Burnie

Severna Park

Saint Charles

Oxon Hill

Suitland

Potomac

Randallstown

Perry Hall

Salisbury

Cambridge

Easton

Cumberland

Westminster

Aberdeen
Havre de Grace

Elkton
Halfway

Damascus
Green Valley

CockeysvilleReisterstown
Timonium

Middle River

Arbutus

Brooklyn Park

North Laurel

Ferndale

Green Haven

Arnold

Odenton

Waldorf

Rosaryville
Friendly

Forestville

Crofton

Calverton

Harrisonburg

Manassas

Leesburg

McLean

Lake Ridge
Mount Vernon

Fredericksburg

Front Royal

Fairfax

Winchester

Newington

Woodbridge

Brockton

Taunton

Plymoth

New Bedford

Spring Valley
New City

Peekskill

Middletown

Kingston

Oneonta

Oneida

Troy

Amsterdam

Gloversville

Glens Falls

White Plains

Newburgh

Poughkeepsie

Rome

Ogdensburg

Massena

Plattsburgh

Olean

Fredonia
Dunkirk

West Seneca

Batavia

Cortland

Lockport

Canandaigua
Geneva

Fulton

Oswego

Elmira

Corning

Ithaca

Auburn

Watertown

Jamestown

Patchogue

Long Beach

Suffern

Portland

Lancaster

Reading

Bethlehem

Scranton

New London

Newton

Wilmington

Niagara Falls Saratoga Springs

Lake George

Binghamton

Burlington

Schenectady

Youngstown

Cleveland Heights

Towson

Concord

Montpelier Augusta

Harrisburg

Boston

Hartford

Albany

Dover

Trenton

Annapolis

Providence

Nashua

Manchester

Allentown

Erie

Pittsburgh

Springfield

Worcester

Norwalk

Danbury

Bridgeport

New Haven

Newark

Yonkers

Rochester

Syracuse
Utica

Arlington
Alexandria

Philadelphia

New York

Baltimore

Washington

Buffalo

COMPETITIVE 
LANDSCAPE
Destiny USA dominates Central New York.

•	 120 of Destiny USA’s stores are unique to the market resulting in regional 
shoppers traveling 2+ hours to shop.

•	 The closest Apple Store to the east is 2.5 hours away in Albany, New York and 
1.5 hours to the west in Rochester, New York.

•	 Destiny USA’s outlets draw from a 3+ hour drive time.
•	 Destiny USA is a year-round destination for Upstate New York and Ottawa, 

Canada with significant increases during “back to school” and holiday shopping 
seasons.

When Carousel Center opened in 1990 there were seven competing 
malls in Syracuse. Today, Destiny USA is the only enclosed shopping 
center in Central New York. 

Walden Galleria
2 hr 8 min

Eastview Mall
1 hr 6 min

Waterloo Premium 
Outlets
44 min

Crossgates Mall
2 hr 40 min

Bayshore Mall 
Ottawa

2 hr 50 min
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AT THE HEART OF NEW YORK STATE

•	 Access to Canada from the north and west
•	 Positioned to capture traffic moving across New 

York State on I-90 and I-81
•	 Easy access to major cities in the northeast

DESTINY USA 8



FOUR EXCITING LEVELS

2012 Expansion
850,000 sf on 3 Levels

•	9,500 parking spaces

•	1,600 FREE indoor parking spaces

•	Convenient shopper flow

•	East vertical transportation

DESTINY USA 9



VISITOR PROFILES
Destiny USA attracts a wide range of visitors, with 
female core shoppers ages 18-34.
Regional Visitors

•	 120 of Destiny USA’s tenants are unique to the market resulting in 
regional shoppers traveling over an hour to shop.

Destination Visitors
•	 The Destiny USA outlet center draws from a 3+ hour drive time.
•	 Destiny USA is a day trip destination for shopping and entertainment 

with increases during school breaks, back to school and holiday 
shopping.

Tourists
•	 Destiny USA is the number one tourist attraction in Central New York.

University Students, Family, and Alumni
•	 University students in the market represent higher income 

demographics and are some of 
Destiny USA’s best shoppers.

International Shoppers
•	 Canadian shoppers
•	 International Bus Tours
•	 18% of Syracuse University and 

20% of Cornell University students

  Destinyusa.com visitors by age
DESTINY USA 10



DAYTRIP & OVERNIGHT 
VISITORS
A recent survey of domestic and international visitors 
conducted by Visit Syracuse asked what is the top attraction 
visited while in Syracuse - Destiny USA was ranked #1 by all 
groups.

% Response
Destiny USA

$ Spent 
Shopping

Daytrip Domestic 71.2% $239.31

Daytrip International 67.9% $358.80

Overnight Domestic 47.1% $238.00

Overnight International 64.9% $718.54

Other major attractions include the New York State Fair, Rosamond Gifford Zoo, Onondaga 
Lake Park, The Museum of Science & Technology (MOST), JMA Wireless Dome, 
Syracuse University, and the OnCenter.

      ONONDAGA LAKE PARK

     MOST - MUSEUM OF SCIENCE & TECHNOLOGY
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AT THE CENTER OF 
NEW YORK STATE TOURISM
Tourism spending in New York State has rebounded post-
pandemic with $52 billion spent by visitors.

 
•	 $10 billion was spent by tourists on retail
•	 Over 200 million visitors traveled to New York State, supporting a total economic impact 

of $85.5 billion
•	 Nearly 1 million people traveled to the New York State Fair in Syracuse over 12 days 

leading up to Labor Day 2022
•	 Destiny USA is home to one of eleven NYS Welcome Centers
•	 Governor Hochul recently announced the $450 million “Bring Back Tourism, Bring Back 

Jobs” inclusive post-pandemic recovery package

     FINGER LAKES WINERIES

    NEW YORK STATE FAIR

  ADIRONDACK SKIING

DESTINY USA IS THE 
#1 TOURIST DESTINATION
IN CENTRAL NEW YORK!
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WELCOME TO NEW YORK
Destiny USA is home to one of New York State’s new 
welcome centers and the FIRST one located inside an 
enclosed attraction.

The purpose of the welcome center is to promote Central New York businesses, 
products, and attractions.

It features a Taste NY store and three “I Love NY” kiosks that provide information about 
the specific region’s history and destinations.

DESTINY USA 13



DESTINY ATTRACTS
CANADIAN SHOPPERS
60% of the Canadian population resides within a 
6 hour drive of Destiny USA

Canadians are the #1 international tourists to New York State with 
approximately 5.5 million Canadians visiting the state annually.

Canadians make regular shopping trips to Destiny USA with a 3 hour 
travel time from Ottawa and 4 hours from Toronto and Montreal.

10% of the Syracuse Airport traffic is Canadian.

60% of Canadian respondents to recent survey research said they came 
for shopping.

DESTINY USA 14



TOUR BUS TRAFFIC UP OVER 
800% SINCE REBRANDING TO 
DESTINY USA
•	 Tour bus traffic continues to climb back to pre-pandemic levels. 

•	 Registered motor coach visits from over 27 countries.

•	 Over 150 first-time visits to Destiny USA from coach groups.

*Tours operating from New York City, Boston and Toronto from Canada, United Arab Emirates, 
Italy, Pakistan, Japan, Indonesia, China, France, Bangladesh, Mexico, South Korea, Jordan, 
Trinidad, Tobago, Morocco, Czech Republic, Ghana, Netherlands, Poland, Sweden, Finland, 
Thailand, Australia, Germany, United Kingdom, and Commonwealth of Puerto Rico. 
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UNIVERSITY STUDENTS 
PARENTS & ALUMNI
Central New York is home to the 3rd largest concentration of 
colleges and universities in the country with 300,000 students 
within 100 miles.

•	 University students, parents, and alumni represent high income demographics and are 
some of Destiny USA’s best shoppers.

•	 18% of Syracuse University and 22% of Cornell University students are international.

     SYRACUSE UNIVERSITY

    CORNELL UNIVERSITY
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TOP EMPLOYERS
Destiny USA is located within a 10 minute 
drive of the area’s top employers.

Employees within 10 miles

254,269

National Grid
2,500 Employees

Upstate Medical
7,525 Employees

Syracuse University
4,680 Employees

St. Joseph’s Health
4,825 Employees

Crouse Hospital
3,200 Employees

Lockheed Martin
4,100 Employees

Loretto
4,600 Employees

Destiny USA’s tenants employ  
5,000 people on-site

Pyramid Home Office has 
100+ employees

Carrier Corp.
1,600 Employees

5,000 Employees

Amazon
1,500 Employees

Micron (Coming 2024)
9,000+ Employees

COMING 2024

Syracuse VA Hospital 
1,430 Employees

Equitable
2,000 Employees
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MARKET 
DEVELOPMENTS
The Syracuse downtown population has grown by 
50% in the past decade; 40% over the last 5 years.

•	 Micron Technology just announced a $100 billion mega-complex of computer 
chip plants in Clay, NY

•	 $350 million, 4 million sq. ft. Amazon Distribution Center
•	 $118 million renovation to the JMA Wireless Dome
•	 $25 million renovation to NBT Bank Stadium
•	 $350 million COR Mixed Use Development in the Syracuse Inner Harbor
•	 $50 million Lakeview Amphitheater 
•	 Governor announces $30 million, 50-mile CNY corridor to attract new drone 

companies to the market
•	 $63 million renovation to Hancock International Airport
•	 $25 million Allyn Family Foundation Salt City Market
•	 $7 million mixed use building on South Salina Street
•	 $300 million redevelopment of Shoppingtown Mall into “District East”
•	 Proposed $25 million sports complex in Salina
•	 $85 million aquarium approved to be built in the Inner Harbor
•	 Lockheed Martin awarded $1.6 billion deal by the US Air Force to build long-

range radars that will lead to hundreds of jobs

   LAKEVIEW AMPHITHEATER      		
   200,000 TICKETS ANNUALLY

    JMA WIRELESS DOME

    THE NYS FAIR - SYRACUSE     AMAZON DISTRIBUTION CENTER 

  AQUARIUM - COMING SOON

  NBT BANK STADIUM
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AREA HOTELS
Destiny USA is a destination for hotel guest 
and convention visitors.

•	 Destiny USA partners with hotels for guest promotions 
•	 Area hotels provide shuttle service to Destiny USA
•	 Recent hotel development has significantly increased 

business and convention visits to Syracuse
•	 $942 million was spent by travelers on lodging in the Finger 

Lakes region in 2021

    MARRIOTT COURTYARD 
    & RESIDENCE INN

    DOWNTOWN MARRIOTT

Hotel Traffic Drivers
Destiny USA
Canadian Visitors
Syracuse University /JMA Wireless Dome (ACC)
Medical / Business
Road Access and Visibility
Hancock International Airport
Regional Universities
New York State’s Tourism Assets
Turning Stone Casino and Resort

Hotels within 10 Miles

Top 10 Hotels in the Market

AIRPORT

209 Rooms

197 Rooms

250 Rooms

159 Rooms

230 Rooms130 Rooms

180 Rooms

245 Rooms
235 Rooms
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A MODERN LOOK & FEEL
Destiny USA’s 850,000 sf expansion is the largest 
LEED Certified commercial building in the world.
 
Destiny USA’s contemporary design and firm commitment to green building and 
sustainability earned it LEED Gold status from the United States Green Building 
Council.

•	 4 million gallons of water conserved annually through rainwater 		
harvesting system

•	 23,000 tons of 95% recycled steel used
•	 276,000 gallons of bio-diesel fuel used during construction
•	 7,000 tons of fly ash mixed into concrete flooring
•	 450,000 pounds of waste composted since July 2012

DESTINY USA 20



EXCITING NEW OPENINGS
Several new stores have recently opened or remodeled at 
Destiny USA, adding to the already strong tenant mix.
New Stores
110 Grill
Aloha Krab
Anthropologie
Apex Entertainment
Ardene
Bullfinch Brewing
Charlotte Russe
Earthbound Trading Co.
FYE
Get Air 
Hobby Lobby
Hugo Boss
Joseph Jacob Jewelers
Kate Spade Outlet
Lego
Lovesac
Lovisa
OFFL/NE by Aerie
rue21
Sake Japan
Sip Sip Hooray
Supreme Jewelers
The Uniform Outlet
Trollbeads
U Tea
Urban Outfitters
UNTUCKit
Zero Latency

Remodels
Five Below
Aerie
Carhartt
EbLens
Forever 21

Coming Soon 
Rachel’s Mediterranean Grill
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3RD FLOOR 
ENTERTAINMENT
Over 300,000 sf of entertainment makes Destiny USA’s 
3rd Floor a destination for fun and excitement.

          

   RATED THE #1 FULL SERVICE

   HOTEL IN SYRACUSE
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DESTINY USA 
EMBASSY SUITES
Destiny USA’s on-site, 209-room Embassy Suites hotel has 
welcomed visitors from all 50 states and 70 countries from 
around the world. 

•	 Opened September 2017
•	 Ranked #20 out of 253 Embassy Suites in the US for overall experience
•	 Built upon Destiny USA’s strong tourism and business traveler draw
•	 Fully integrated and cross-collaborative marketing with Destiny USA
•	 Full-service restaurant
•	 24/7 fitness center
•	 Indoor heated pool
•	 Airport shuttle service
•	 10,000 sq ft event & meeting space

          

   RATED THE #1 FULL SERVICE

   HOTEL IN SYRACUSE

OFFICIAL HOTEL OF 
SYRACUSE UNIVERSITY

ATHLETICS

OFFICIAL HOTEL OF
SYRACUSE METS

BASEBALL
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STAY & SAVE SAVINGS PASS
Exclusively for hotel guests, the Embassy Suites Stay & Save 
pass is given to guests at check-in with their room key

•	 Over 35 featured deals including a free small coffee at Finger Lakes Coffee Roasters, 
short story game at The Museum of Intrigue, and many food and beverage deals.

•	 Shop & Drop delivery service is available for guests. Just drop your bags at guest 
services and a hotel bell hop will pick up the bags and have them waiting at the hotel 
front desk when you return.

•	 Also offering other bookable packages including Shop & Dine and Stay & Play 
packages.
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DESTINY USA’S FUN PASS 
The Destiny USA Fun Pass Program - 62% of visitors travel from 
more than 50 miles

Destiny USA sells a summer and winter “Fun Pass” that allows visitors to pay one price and choose 
from four different entertainment and dining experiences.

•	 Guests visit for an average of 6 hours
•	 Depending on the venue, guests can receive up to a 50% discount
•	 Promotes Destiny USA as a tourism destination and a multi-day entertainment destination
•	 Attracts day trip visitors from longer distances
•	 Attracts group visits from schools and corporate events
•	 Destiny USA’s Fun Pass was highlighted in the Wall Street Journal
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ACTIVATING OUR 
SOCIAL SPACE
Marketing events drive thousands of people to the center 
on a daily basis and extend dwell time. 

Fashion shows, fitness classes, celebrity appearances, sports viewings, and 
charitable events are just a few examples of the hundreds of programs that take place 
within the social space of Destiny USA.

         A MAGICAL NEW YEAR’S EVE
        2,500 IN ATTENDANCE

           TYKES TUESDAY EVENTS              		
           2,000 IN ATTENDANCE EACH WEEK

      2019 ORANGE OUT  
     7,000 IN ATTENDANCE
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NOW OPEN AT

DESTINY USA!

PYRAMID LAUNCH PAD
Unparalleled FREE onsite marketing and advertising 
support over 90 days to help propel your brand to its 
biggest and best grand opening ever.

PROGRAM ELEMENTS

Launch
Pad

Merchant
Portal

Free
Advertising

Digital
Screens

Website

Email
Marketing

Wayfinding

Social
Media

Public
Relations

Countdown Phase
30 Days Prior to Opening
Awareness; Building Excitement

Launch Phase
30 Days Grand Opening
Driving Traffic & Sales

Rocket Booster Phase
$30,000 in FREE Onsite Digital Advertising 
30 Days Post Opening
Maximizing Results
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POISED FOR GROWTH 150 acres adjacent to Destiny USA. Zoned for 
additional hotel rooms and complementary 
mixed-use development.

Expansion 
Area
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150 acres adjacent to Destiny USA. Zoned for 
additional hotel rooms and complementary 
mixed-use development.

STRONG TRAFFIC TO DESTINY USA!

Visits Trend
Time Compare
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Trending at 101% of 2021 & 94% of 2022 YTD! 

WEEKLY VISIT TRENDS - PLACER.AI
January - May
2023 / 2022 / 2021 

2023 2022 2021

Weeks
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