
Shopping, dining and entertainment so big, it 
needed its own zip code. Welcome to Destiny USA—
New York’s largest destination of its kind with over 
250 places to shop, dine and play, visited by 26 
million guests every year. 

Something for Everyone
From an antique carousel to the world’s largest suspended 
ropes course at WonderWorks to tropical destination 
Margaritaville, Cheesecake Factory and retail and outlet 
brands like Apple, Nordstrom rack, Michael Kors and more, 
there’s something for everyone at Destiny USA.  
Ginormous Savings
Experience the rush of scoring on styles at outlets from 
Armani to Michael Kors, Coach, Saks Fifth Avenue OFF 
5th, Nordstrom rack and more at up to 70% off.  
Sales and Promotions 
Destiny USA’s wide selection of shopping, dining 
and entertainment venues offer sales and promotions 
throughout the year. View sales online and also purchase 
our Shop & Stay, Shop & Dine or Shop & Play packages 
with a variety of souvenirs and discounted deals by 
visiting destinyusa.com. And don’t forget to 
follow us on Facebook and Twitter and use the 
#DestinyUSA hashtag!

Destiny USA in Syracuse, New York, is easy to reach 
from every direction. If you’re traveling from the...

NORTH: Take I-81 South, Exit 23B (Destiny USA Drive).

SOUTH: Take I-81 North, Exit 23 (Hiawatha Boulevard).

EAST: Take I-90 E to Hiawatha Blvd W. Take Exit 8 
from I 690 E. Turn left onto Hiawatha Blvd and 
then left onto Destiny USA Drive.

WEST: Take I-90 W. Take exit 36. Merge onto I-81S. 
Take exit 22-23A-23B. Turn left onto Hiawatha Blvd 
and then turn left onto Destiny USA Drive.

THRUWAY: Take I-90 to Exit 36 (I-81). Follow above 
directions from the North. 

Hours
Our general hours are Monday – Saturday 10:00 a.m. – 9:30 p.m. 
and Sunday 11:00 a.m. – 6:00 p.m. Visit destinyusa.com for 
extended store hours and holiday shopping hours.
Gift Cards
Gift cards are available at Guest Services. We offer 
American Express gift cards at a nominal fee. For more 
information, contact customerservice@destinyusa.com. 
Guest Services 
Destiny USA is dedicated to providing the utmost in 
customer service, giving you the shopping experience that 
you deserve. Stop by one of our conveniently located Guest 
Services desks on the first level underneath the food court 
or on the third level of the expansion near Dave & Buster’s 
for information on what we offer.

•  Visitor Information Center
•  AAA/CAA/MasterCard Passport of Savings Program 
•  Wheelchairs/Electric Scooters
•  Free Wifi
•  ATMs
•  Restrooms with diaper changing/nursing facilities
•  Strollers (available for a nominal fee)
Motor Coach Drivers’ Lounge
Destiny USA offers a motor coach drivers’ lounge, plus 
incentives for tour groups that register in advance. 
Call 315.466.7000 or email Rose Hapanowich at 
rmh@destinyusa.com for details.
Parental Escort Policy 
Destiny USA has a 
parental escort policy 
from 4:00 p.m. until 
closing on Friday and Saturday evenings. Guests under 18 
must be accompanied by a parent or guardian 21 years of 
age or older. For additional information, visit destinyusa.com 
or call Guest Services at 315.466.7000. MB-18 does not 
apply to Regal Cinemas, Dave & Buster’s, WonderWorks 
or stores with exterior entrances. 
Exciting Events
There’s always something happening at Destiny USA. 
Check out what’s happening under our “Events” tab on 
destinyusa.com or on Facebook, Instagram and Twitter.

Get Social with Destiny USA!
Like and follow Destiny USA on social media 

and share your experience using the 
#DestinyUSA hashtag!

315.466.7700  |  www.WonderWorksDestiny.com

4D XD 
Motion Theater

360° Bikes

Tesla Coil Bed of Nails

EXPERIENCE THE UPSIDE-DOWN

ADVENTURE

$2.00 OFF
VALID FOR UP TO 6 PEOPLE 

AND NOT COMBINABLE WITH 
OTHER OFFERS. MUST 

PRESENT COUPON AT TIME 
OF PURCHASE.

www.wonderworksdestiny.com

Buy one smoothie or juice
& get one for

$1.00

Offer valid for a limited time only at the Jamba Juice location listed above 
for a buy one smoothie or juice, get one for $1 equal or lesser value (plus
applicable tax). Offer specifically not valid at Safeway,Vons, Pavilions,
Airport and select University Jamba Juice locations. Coupon must be
presented at time of purchase to receive discount. Limit one coupon per
customer, per visit. This coupon cannot be used in combination with any
other offer,coupon or discount, and may not be sold, transferred, or other offer,coupon or discount, and may not be sold, transferred, or
reproduced. Only original, unaltered coupons will be honored. No cash value.
Jamba Juice reserves the right to refuse any unauthorized or adulterated
coupon. Not valid for Jamba Juice employees. © 2015 Jamba Juice Company. TEAM MEMBER: LSM Toolkit screen, then BOGO $1 Menu Drink.

(equal or lesser value)

Download the Order Ahead App

Store #1455
9090 Destiny USA Drive

Syracuse, NY 13204
2nd Floor, Canyon Side of the Mall

9090 Destiny USA Drive
Syracuse, NY 13204

FOR GPS DIRECTIONS, TYPE IN:
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